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o ARL New Measures Initiative. This has been set up in response to two needs:
increasing demand for libraries to demonstrate outcomes/impacts in areas important
to the institution, and increasing pressure to maximise resources. Of particular
interest is the work associated with the E-metrics portion of this initiative, which is

an effort to explore the feasibility of defining and collecting data on the use and
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value of electronic resources. This sets a useful context for COUNTER. Further
information on the ARL E-metrics project can be found at
www.arl.org/stats/newmeas/newmeas.htmi

e e-measures project: University of Central England, Centre for Information
Research. This project is designed to support the management of electronic
information services in UK higher education institutes. Its objectives are to develop
a new set of performance measures for electronic information sources and to pilot
these with a view to establishing a new set of standard performance measures.
Further information on e-measures can be found at
www.cie.uce.ac.uk/cirt/emeasures/index.htm

¢ JCOLC Guidelines for Statistical Measures of usage of Web-based Information
Resources. The International Coalition of Library Consortia (ICOLC) has developed
a set of guidelines, revised in 2001, which specify a set of minimum requirements
for usage data, and also provide guidance on privacy, confidentiality, access,
delivery and report format. The ICOLC Guidelines are particularly relevant to
COUNTER. Additional information may be found at
www.library.yale.edu/consortia/2001webstats.html

¢ NISO Forum on Performance Measures and Statistics for Libraries and NISO
Standard Z39.7. Aspects of a number of NISO standards are relevant to

COUNTER. For further information, see www.niso.org
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Appendices

Appendix A: Glossary of Terms Relevant to COUNTER
Appendix B: Vendor Declaration of COUNTER-compliance
Appendix C: Organizational Structure of COUNTER
Appendix D: Guidelines for Implementation

Appendix E: Auditing Requirements and Tests

Appendix F: CSV Usage Report Examples

Appendix G: XML DTDs for Usage Reports

Appendix H: Additional Optional Usage Reports
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